LONDON BOROUGH OF ;
( RICHMOND UPON THAMES

Customer Service Centre
Tel: 020 8891 1411

Our Ref: HMG/2025/26/39CW 20" February 2026
The Owner/Occupier

Dear Sir/Madarh,

FULWELL PARK AVENUE — HIGHWAY MAINTENANCE WORKS

Upcoming Road Surface Improvement Works — Replacement of Concrete Finish
with Tarmac.

As part of our ongoing commitment to maintaining safe and durable road infrastructure,
the current concrete-finished carriageway surface will be replaced with a new tarmac-
finished surface. which will be carried out by our contractor F M Conway Ltd.

This upgrade is being carried out to improve ride quality, reduce long-term maintenance
costs, and minimise noise levels for residents and road users. The new tarmac surface is
expected to offer greater flexibility, improved drainage performance, and increased
durability.

The works will commence each day from Tuesday 10" March through to Saturday
14™ March 2026, between 8am and 5pm. During the works these roads will be

completely closed

To ensure the safety of both residents and contractors, temporary traffic management
measures will be in place. Signage will be displayed in advance, and any vehicles parked
within the working area will need to be moved before works commence.

If a vehicle is parked in the coned off area, the Council may have to tow away the
vehicle and issue a ‘Penalty Charge Notice” which can attract a fine up to £140 and a
tow away fee of £130. In the unfortunate event of vehicle removal, please telephone
0300 0770100 for further information

While we aim to keep disruption to a minimum, some noise and construction activity
will be unavoidable. We appreciate your patience and cooperation as we work to
improve the quality of your local road however, at times, it is possible that \v‘orlfs can get
delayed, for example, due to adverse weather conditions or emergency traffic incidents.




If that happens, I would ask for your cooperation and forbearance while we deliver these

improvements.

Finally, should you experience any difficulties with the works, please contact our
Customer Service Centre on the above number quoting our reference. For emergencies
affecting public safety outside office hours or at weekends please contact the Careline

office 020 8744 2442.

Yours faithfully,

S R

Sonny Pham
Principal Engineer
Serving Richmond and Wandsworth Councils
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